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CONG TY TNHH PHONG CACH SONG KIM CUONG VIET NAM
227 Nguyén Pinh Chinh, phudng 11, quan Phii Nhuan, thanh phé Hé Chi Minh, Viét Nam

CHUONG TRIiNH PAO TAO CO BAN

Sau khi ky Hop dong tham gia ban hang da cép (sau day goi 1a “Hop déng”) véi CONG TY
TNHH PHONG CACH SONG KIM CUONG VIET NAM (sau dy goi 1a “DLC” hojc
”Céng ty”), Nha Phian Phdi phai hoan thanh Chuong trinh do tao co ban duge DLC t6 chirc
mién phi theo quy dinh ciia Nghi dinh s6 40/2018/NP-CP dugc sira dbi, bd sung bsi Nghi
dinh sé 18/2023/ND-CP. Chuong trinh ddo tao co ban nay da duge DLC diing ky véi co quan
c6 thim quyén dé duge cdp Thé thanh vién va chinh thirc tham gia vao céc hoat ddng ban
hang da cép ctia DLC.

Nha phan phéi cia DLC (sau déy goi 14 “Hoc vién”) c6 thé lwa chon mét trong hai hinh thirc
dao tao: (1) Pao tao tir xa, hoic, (2) Pdo tao tric tiép.

A. CHUONG TRINH PAO TAO CO BAN TU XA

(“PAO TAO CO BAN TRUC TUYEN?)

Chuong trinh dao tao co ban dudi hinh thire dao tao truc tuyén s& duoc tuyén dat tdi cac Nha
Phan Phéi (hay con goi 1a “Hoc vién”) théng qua cac Pao tao vién dugec DLC chi dinh theo
quy dinh tai Nghi dinh s6 40/2018/ND-CP, dugc siwa déi, bd sung béi Nghi dinh sb
18/2023/ND-CP.
I. TRINH TU, THU TUC PAO TAO CO BAN TRU'C TUYEN
Buwéc 1. Cap tai khoéin dao tao co' ban tryc tuyén

Sau khi Hop Dong Tham Gia Ban Hang Pa Cép gita DLC va Nha Phan Phéi duoc hai bén ky
két va c6 hiéu luc, Cong ty s& cung cap lién két truy cap Chuong Trinh Pao Tao Co Ban danh
cho Nha Phan Phéi kém theo tén ding nhap va mét khéu.

Budre 2. Ding nhép tai khoan hoc trre tuyén

° Duong link truy cdp: hitps://daotaocoban.com.vn

@ Cac budc dang nhdp:
Hoc vién dang nhép tai khoan hoc tryc tuyén dé tham gia Chuong trinh déo tao co ban

DANG NHAP

56 dién thoai hoac dia chi email

Quén mat khau?

Tao tai khodn DANG NHAP
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Luu p: Hoc vién phai tir minh hoan thanh Chuong trinh dao tao co ban ma khéng cé su gitip
d& tir nguoi khac. Hoc vién vi pham quy dinh ndy s& bi coi 1a vi pham Quy tic hoat déng va
bi xir 1y theo quy dinh.

Bwdérc 3: Hoe va kiém tra cudi hoc phin
a. Sau khi ding nhdp thanh céng, Hoc vién vao muc “Pao tao” va chon “Khoa hoc ban hang
da cip” dé di dén cac hoc phan cia Chuong trinh dao tao co ban.

TEST GHC 01

™ KHOA HOC
W=y TEST.GHC_Ol

I"" ’ W _.i"

Khoa hoc ban hang da cap l

b. Sau khi di dén cac hoc ph?m cia Chuong trinh dao tao co ban, Hoc vién sé nhin théy 05
hoc phén, khi chon vio mdi hoc phin, cic bai hoc nhé trong hoc phén s& dugc hién thi.

DLCVN ot dung X
Hoc Phan 1. N
4 bai 132 phut
Hoe Phan 2. 5
2 bai - 40 phut
Hoc phén 3. N
4 bai - 56 phut
Hoc phén 4. 5
% 7bai. 107 phut
Hoc phéan 5. 5

3 bai- 167 phut

Bai kiém tra cudi khéa

Ghichu Thio ludn

Thao luén trong khéa hoc

Viet binh luan

sk el o mb b
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DLC,_V,N N&i dung X

5 Hoc Phan 1.
6« & . ¢ 4 bai-132 phut
Al

Bai 1: Phap luat vé ban hang da cap
54 phot

@ Bai 2: XU phat d6i vdi cic hanh vi da cap bat
chinh
32 phuat

@ Bai3: Phap luat vé quang cdo trong hoat
dong kinh doanh theo phudng thifc da cap
18 phat

& Bai 4: Phap luat bao vé quyén Idi ngudi tidu
ding

Ghicht  Thaoluan B
Danh sach ghi chu Hoc Phan 2. 5
2 bai - 40 phut
Thém ghi chu cho bai giang
Hoc phan 3. 5
4 bai - 56 phut

Noi dung cia tirng bai hoc dugc trinh by dudi dang video kém theo 16i gidng ctia Dio tao vién.

Nhim gitp Hoc vién 6n tdp lai kién thirc ctia bai hoc, cudi mdi bai hoc trong tirng hoc
phén s& c6 cau hoi 6n tap.

DPé dam bao thoi lugng dao tao va sy tham gia dﬁy da cua Hoc vién, hé théng duge thiét
lap d& Hoc vién tham gia 1An luot timg bai hoc va tirng phan theo thir ty da duoc sip xép.
Hoc vién chi c6 thé chuyén qua bai hoc hay hoc phan tiép theo sau khi ndi dung gi6i thicu
bai hoc va hoc phan di két thic. Pong thoi, trong qué trinh hoc, hé théng khéng cho phép
Hoc vién tua video ctia bai hoc nhim bé qua bit ky ndi dung nao.

Trong qué trinh hoc, Hoc vién c¢6 thé tam dimg bai hoc dé thodt khéi chwong trinh. Hé
théng s& ghi nhan tién trinh hoc cua Hoc vién. Khi Hoc vién m& lai chwong trinh, hé théng
cho phép Hoc vién chon tiép tuc tién trinh ddo tao hodc hoc lai tir dau.

Trong sudt qua trinh hoc, Hoc vién c6 thé dit ciu héi, trao dbi céc thic méic véi Pao tao
vién théng qua hé thdng twong tac cia Chwong Trinh Pao Tao Co Bén tai myc “Thao
luan” (Chi tiét tai muc IV).

Sau khi Hoc vién di hoc xong toan bd 05 hoc phé“m va cdc ciu hoi, thic méc clia Hoc vién
da dwge Dao tao vién giai dap, Hoc vién méi c6 thé tham gia 1am bai kiém tra cudi khoa.
Biing viéc chon “Bét ddu 1am bai”, Hoc vién xac nhan ring moi thic mic di duge Pao tao
vién giai dap.
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i.

Théng bio

« Xin chiic ming anh chi da hoan thanh xong tat ca cac hoc
phan trong Chudng trinh dao tao cd ban ca Céng ty DLC
Viét Nam.

+ Dé hoan thanh chudng trinh dao tao cd ban, anh chij can
vudt qua bai kiém tra sau:

- Bai kiém tra gém 20 cau hoi

- Thdi gian lam bai: 30 phut

- 56 diern can dat la: B/10 diém
- Bang viéc nhan nat "Bat dau lam bai” dudi day, anh chi xac
nhan rang moi thac mac cla anh chi da dudc dao tao vién
giai dap.

+ N&u con thac mac, vui Iong vao muc “Thao Luan” cia khoa
hoc dé dao tao vién tiép tuc gidi dap.

Luuy:

- Néu f3mn bai kiém tra ldn thi nhat anh chi khdng dat s8 diém 11 thidu, anh chi cd
the lam lai l3n thi hai.
- Néu ldn thu halvdn khona dat =3 diém t6] thiéu, theo quy dinh cda chuong trnh, anh
chisé phdi hoc lai toan ba cac hoc phan cda Chuong trinh 0o tzo ¢ bin, 08 cS the

tiép tuc }am bai kiém tra.

Bai kiém tra ddnh gid dugc thiét ké duéi dang cdu hoi tric nghiém, bao gdm 20 ciu hoi
v6i thoi gian lam bai 1a 30 phut. Hoc vién phai dat s6 diém t6i thidu 13 8 didm/10 didm dé
dwgc danh gid 1a hoan thanh Chwong trinh ddo tao co bén. Trong trudng hop khong dat sb
diém t5i thiéu trong 14n kiém tra ddu tién, Hoc vién dugc 1am lai bai kiém tra an thir hai.
Néu két qua kiém tra 14n thir hai vin khong dat s§ didm t6i thiéu, Hoc vién s& phai hoc lai
toan b ndi dung Chuong trinh dao tao co ban.

Théng bao

| PIEM SG PAT DUgC
’ 7/10

Anh chi khéng dat diém s& t&i thiéu, anh chi cé thé I1am
lai bai kiém tra lan 2.

Luu y: Néu ldn tha hai van khéng dat s& diém téi thiéu, theo quy
dinh cua chuong trinh, anh chj sé phai hoc lai toan bé cac hoc phan

cta Chudng trinh dao tao cd ban, dé cd thé tiép tuc lam bai kiem tra.

Lam bai kiém tra 18n 2

o
age?

Hodgc

Leo 88
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Thong bao

( Diém s dat duge
8/10

XIN CHUC MUNG ANH CHI A HOAN THANH CHUGNG
TRINH DAO TAO CO BAN CUA CONG TY DLC VIET NAM.

QUAN TRONG: ANH CHI VUI LONG BAM TAI MAU 13 BEN DUGI, DIEN
VAO, KY VA GHI RO HO TEN SAU D6 GUI VE TRU SG CHINH CONG TY BE
PUJC CAP THE THANH VIEN VA CHUNG CHI.

j. Sau khi hoan thanh bai kiém tra cudi khoa, hé théng s& ghi nhan két qua kiém tra ctia Hoc
vién, ddng thoi cép Xac nhan hoan thinh va Ban cam két theo mAu s8 13 ban hanh kém theo
Nghi dinh s 40/2018/ND-CP, dugc sira dbi, bd sung béi Nghi dinh s6 18/2023/ND-CP.

™ i chodn cia KHOA HOC
w TEST_GHC_01

& Théng tin tai khean

& DPaotao

& Quan ly ngan hang

A Thong bao cla toi

& Quanly don hang Khéa hoc ban hang da cap

I S dia chi Al Xa a a A
1l S6 dia chi Hoan thanh 100% ?ﬂ =>Tai xac nhan hoan thanh
B2 Quan Iy vi >
oiema/od [ | => Tai Ban cam ket

& Hoa héng quan ly phéng ban

& Doanh thu phong ban

k. Xéc nhin hoan thanh bao gdm cac théng tin: Ho tén, M s Nha phan phdi, Cach thirc dao
tao va Thoi gian hoan thanh dao tao.

demad
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’ XAC NHAN HOAN THANH

KHOA PAO TAO KIEN THU'C VE BAN
HANG DA CAP TRUC TUYEN

ONG/BA:

MA SO NPP:

CACH THUC PAO TAO:

THO'I GIAN HOAN THANH PAO TAO:

& T

i

4

I. Sau khi hoan thanh Chuong Trinh Pao Tao Co Ban, Hoc vién cin tai Ban cam két (MAu
13), dién dAy da thoéng tin va ky vao Ban cam két, ndp Ban cam két cho DLC.

m. Sau khi nhin dugc Ban cam két cia Nha Phan Phéi, Cong ty sé cap Thé Thanh Vién cho
Nha Phan Phéi tai vin phong ciia Cong ty hodic gii buu dién t6i dia chi ma Nha Phan Phéi
da dang ky.

Il. THOI LUQNG, NQI DUNG PAO TAO TRUC TUYEN

Thoi lrgng ddo tao truc tuyén téi thiéu 12 08 gidy, bao gbdm cac hoc phin sau:

Hoc Phén Noi Dung Théi Lwgng
Hoc phan 1

Bai 1 Phap lut v& ban hang da cép 54 phut
Bai 2 Xir phat d6i v6i cdc hanh vi da cAp bat chinh 32 phut
Bai 3 II)’]];:?;H lguﬁ:ﬁzéd ;lzglt;g cdo trong hoat dong kinh doanh theo 18 phiit
Bai 4 Phép ludt bao vé quyén loi ngudi tiéu ding 28 phit
Hoc phén 2

Bai 1 Chuén myc dao dirc trong da cip 23 phut
Bai 2 Cic quy tic (g xir 17 pht
Hoc phén 3

Bai 1 Noi dung co ban ctia Hop ddng tham gia ban hang da cip 14 phut
Bai 2 Piéu khoan va diéu kién cia Hop dong 14 phut
Bai 3 Diéu khoan va diéu kién cia Hop ddng (tiép) 12 pht
Bai 4 Diéu khoan va didu kién ciia Hop dong (tiép) 16 phut
Hoc phén 4

WS\ i

Fro i
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Bai 1 NGi dung co ban cia Quy tic hoat dong 12 phait
Bai 2 Quy trinh, thi tuc ki két Hop ddng tham gia bdn hang da cip 14 phut
Bai3 Thuyc hién hoat déng kinh doanh 17 phit
Bai 4 Dit hang, thanh todn va giao nhin hang 11 phut
Bii 5 Chim dt va thanh Iy Hop dong 14 phit
Bii 6 Nghfa vy ctia Nha phén phéi ' 08 phut
Bai 7 Giai quyét khiéu nai 31 phut
Hoc phﬁn 5

Bai 1 Noi dung co ban cia Ké hoach tra thuéng phin 1 31 phit
Bai 2 N6i dung co ban ciia Ké hoach tra thuéng phén 2 38 phnt
Bai 3 Nbi dung co ban ciia K& hoach tra thudng phén 3 98 phat

Luu p: Thoi lugng mdi bai hoe c6 thé thay ddi tiry thude vao tde dd duong truyén internet
nhung van dam bao d thoi hrong ddo tao ti thidu 08 gid.

IIL. GHI NHAN VA LUU TRU KET QUA PAO TAO CO BAN TRUC TUYEN

Két thic Chuong trinh déo tao co ban, hé théng s& luu trit cdc théng tin lién quan dén viée
tham gia Chuong trinh ddo tao co ban clia Nha phén phdi véi céc théng tin sau: Ho tén, ma sb
Nha phén phdi, Thoi gian hoan thanh chwong trinh dao tao co ban, Cach thirc dao tao, Két qua
dao tao hoan thanh hay chwa hoan thanh,

MINPP_ |- Ho tén - ST [+ Djachl |~ Nhém || Théigianhodnthinl -| Cdchthire| ~ Khéa hoe -| Didm - Trgngthél |7

(001001001 TAIKHOAN TEST - DUNG D1 [0921588113 78 Chau THanh Nha phén phdi 0% 17/07/23 Trye tuyén Khéa hoe bin bing da cdp 9|03 hodn thinh

TEST_GHC_01 TEST_GHC_01 TEST_GHC_01 Nhi phén phéi 0% 21/07/23 Tryre tuyén Khéa hoe bin hing da cip 8|DE hobn thinh

IV. PAM BAO TINH NANG TUONG TAC CUA CHUONG TRINH PAO TAO CO
BAN TRUC TUYEN
a. Toan bd qua trinh twong tic, hoi ddp gitta Hoc vién va Pao tao vién s& duge thue hién thong
qua va ghi nhén tai hé théng tuong tc cia Chwong Trinh Do Tao Co Ban truc tuyén.
b. Hé théng cho phép Hoc vién cé thé dit cau hoi lién quan dén ndi dung dio tao tai phan
“Thao ludn™:

S QTR S o W )
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Hoc phan 4.
D.I..‘C VN 7 bai- 107 phut

Ghichu Thao luan

Thao luan trong khéa hoc

Hoc phan 5.

3 bai - 187 phut

Bai 1: ND ¢o ban cua ké hoach tra thudng phan

BINHLUAN

Bai 3: ND cd ban cua ké hoach tra thudng
phan 3

Bai kiém tra cudi khéa

@

¢. Hoc vién s€ nhdp ndi dung céu hoi, thac mac vao hdp thoai va chon nit “Binh luin” dé giri

di cau hoi, thac mac:

DLCVN 7 bai+ 107 phut

Ghi chu Thao luan

Thao luan trong khéa hoc

e

BINH LUAN phan 3

TEST_GHC_01 (thai gian 24/07/23 16:32 phiit)
Loi nhuan banlé la ¢i?

Hoc phan 5.

3 bai- 187 phut

Bai 1: ND co ban cuia ké hoach tra thudng phan

®@ °
7
Bai 3: ND cg ban cla ké hoach tra thudng

Bai kiém tra cudi khéa

d. Sau khi cau héi, thac mac dwoc giri di, hé thong s& ghi nhan cic théng tin: Tén Hoc vién,
thoi gian va ndi dung ciu hoi, thic méc va chuyén t6i tai khoan ciia Do tao vién dé tra 16i.

e. Cédc cu hoi cla Hoc vién duge gui trong gid hanh chinh ctia ngay 1am viée (tir 8h00 dén
17h00 céc ngdy tir thir 2 dén thit 6 hang tuin, trir ngdy nghi 18, tét) s& dwoc tra 15i trong
ngay. Déi véi cau hoi duge giri ngoai thoi gian néi trén s& dugce tra o1 vao ngay lam viée
tiép theo. Giao dién tra i cau hoi ciia Pao tao vién nhu sau:

WOANS A /Jau



IRA LOI TEST_GHC_O1

Lol nhun bn Jé: khoin chénh léch aita aid ban cho NPP va ald ban 18 ma ]
NPP dude huéna khi ban sin pham cia Conag ty cho khach hana.| |

e.&

Hay

STT HoTén Bai hoc Néi dung Thdai gian @

ND co ban cla 24/07/23
1 TEST.GHC.Ol ké hoach tra Lgi nhuan ban I& [a gi? [ |

thudng phan 2 L
Lgi nhuan ban lé: khoan chénh léch gilia gia
N . ban cho NPP va gia ban |é ma NPP dudc 24/07/23
- Bisge ey hudng khi ban san pham clia Céng ty cho 1637 ﬂ

khach hang.

f. Toan bd cAu hoi va cdu tra 15i s& duge hé thong lwu trif trong phan “Théo lufn” ndy. Tuy
nhién, Hoc vién cin luu y rang, Hoc vién dé dit ciu hoi & bai hoc ndo thi cau hoi va cau tra
10 s& duge hru trit trong phén bai hoc d6. Hoc vién c¢in vao lai ding bai hoc dé xem céu
hoi va céu tra 10i.

E;l Bl AN wb ol

: S 1

Ghicha Thao luan

. @ 31 phat

Thao luan trong khéa hoc Bai Z ND cd ban clia k& hoach tra thudng
phan 2

9 viét binh luan ® 35 ohut

Bai 3: ND cd ban cua ke hoach tra thudng
phan 3
© 28 phut

BiNH LUAN Bai kiém tra cudi khéa

TEST_GHC_O1 (thai gian 24/07/23 16:32 phit)
Lai nhuan ban 1& Ia gi?

Lgi nhuan bén 1&: khoan chénh léch gita gia ban cho NPP va gid ban 1& ma NPP dudc

9 Dao Tao Vién (thai gian 24/07/23 16:37 phit)
huéng khi ban san pham clia Cong ty cho khach hang.

B. CHUONG TRINH PAO TAO CO BAN TRUC TIEP
Chuong trinh dao tao co ban duéi hinh thirc dao tao tryc tiép sé& duoc truyén dat tai cac Hoc
vién thong qua cac Dao tao vién duoc DLC chi dinh va dip Gmg quy dinh tai Nghi dinh s6
40/2018/ND-CP, dugc sita ddi, bd sung bai Nghi dinh s6 18/2023/ND-CP.
L. TRINH TU, THU TUC PAO TAO TRUC TIEP
Bwéc 1: Ding ky tham dy Chwong trinh Pae Tao Co Ban

WO T ==l



Nha Phéan Phdi tw minh hoc thong qua Ngudi béo trg cung cip thong tin cén thiét (Ho Tén,
Mi S6, S& Chimg Minh Nhan Dan...) dé dang ky tham gia Chuong Trinh Pao Tao Co Ban
truc tiép theo lich cong b6 tai website hodc Vin phong ctia DLC.

Hinh thirc diing ky bao gom:

- Ding ky tai Cong ty hodc chi nhanh céng ty, vian phong dai dién;

- Ding ky béng cach giri thir dién tir dén cong ty; hoiic

- Ding ky bing cach giri thong tin ¢4 nhén theo miu cong ty quy dinh qua dudng buu
dién.

Luwu : Nha Phan Phéi phai hoan it viéc dang ky i thiu 12 (mudi hai) ngdy trudce
khi khéa dao tao bit dau.

Hb so ding ky gdm:

D6i véi hinh thirc ding ky tai cong ty hoiic giri thong tin qua buu dién:

- 01 béan chinh Pon ding ky tham gia (theo miu do Céng ty ban hanh)

- 01 ban sao Chiing minh nhan dan/ Cén cudc céng dan hodc Ho chiéu va Gidy phép lao
dong (d6i véi ngudi nurde ngoai) con hiéu lyc.

Déi v6i hinh thirc ding ky bing céch giri thr dién tir: Nha Phan Phéi cAn dinh kém ban scan
mau cua cac tai liéu sau:

- 01 ban chinh Pon ding ky tham gia (theo mau do Céng ty ban hanh)

- 01 Chirg minh nhén dan/ Cin cude cong dan hogc Ho chiéu va Gidy phép lao dong
(d6i véi ngudi nude ngoai) con hiéu hyc.

Bude 2: Tham dy Chwong Trinh Dao Tao Co Béin

e Nha phén phéi chip hanh ddy du trinh ty, thi tuc néu trén s& dugc tham gia khéa (16p)
hoc theo danh sach hoc vién do Cong ty lap.

e Sau khi hoan thanh ding ki, Nha Phan Phdi s& tham du Chuong Trinh Pao Tao Co
Bién tryc tiép theo khéa hoc ma minh di ding ky tai Bude 1.

e Dia diém dao tao: Tai tru so chinh, chi nhanh, vin phong dai dién, dia diém kinh
doanh ctia DLC, hoic tai mot dia diém khic ma DLC c6 quyén té chirc theo ding quy
dinh phap luat.

e Hoc vién phai tudn thu ndi quy ctia khoé dao tao, tham gia ddy du cc ndi dung dao tao.

o Trong qua trinh hoe, Hoc vién va Pao tao vién c6 thé twong tic théng qua viée dit cau
hoi, tinh huéng gia dinh... Pao tao vién sé tryrc tiép trd 101 nhitng céu hoi ciia Hoc vién.

Bwéc 3. Panh gid két qua dao tao

e Co ché diém danh ddm bao thdi lwong ddo tao: Nha phan phdi tham gia ddo tao phai
ky tén vao danh séch tham du I16p hoc. Cong ty s& phat phiéu diém danh vao mdi diu
budi hoc. Ngudi tham gia phéi ky tén vao Phiéu didm danh do Céng ty phat. Chi
nhiing ngudi tham gia c6 ddy di 02 Phiéu diém danh hop 1& (Phidu diém danh do

Cong ty phat va c6 ky tén vao Phiéu diém danh) thi méi duoc coi 13 di tham du diy
du khoa (16p) hoc.
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o Co ché kiém tra dam bao hoan thanh ndi dung dao tao: Sau khi tham dy déy di Chuong
trinh dao tao co ban, Nha phan phdi dugc yéu cu lam bai kiém tra triic nghiém kién thirc
dugc gdm 20 ciu hoi dang tric nghiém trong thoi gian 30 phit.

o Két qua kiém tra: Két qua kiém tra s& dugc théng bdo sau budi dao tao. Chi nhiing
Nha phan phdi dat s6 diém t5i thiéu tir 8 diém/ 10 diém méi duoc xem 1a dat va duge
cip xdc nhin v& viéc hoan thanh ndi dung va thoi hrong Chuong trinh do tao co ban.

e Néu Nha phéan phdi c6 két qua kiém tra khong dat 1An thir nhat thi Nha phan phdi duoc
tham gia kiém tra 14n tht hai. Néu kiém tra lan hai ma vAn khong dat, Nha phan phéi s&
phai hoc lai Chuong Trinh Pao Tao Co Ban & khoéa dio tao tiép theo do Cong ty t6 chiic.

Buée 4. Cip Xac nhin vé viée hoan thanh ngi dung va thoi lweng Chwong Trinh Pao
Tao Co Ban

Trong vong 02 ngay lam viéc ké tir ngay két thic Chuong trinh ddo tao co ban, Cong ty s&
cong b cong khai tai tru s danh sich nhitng Nha phéan phéi dat didu kién duge cdp xéc nhan
vé viéc hoan thanh néi dung va thoi lugng chwong trinh dao tao co ban va lién hé Nha phin
phdi théng qua dién thoai hoic email dé thong bdo v& viéc di 6 xdc nhan.

> 4

XAC NHAN HOAN THANH
' KHOA PAO TAO KIEN THU'C VE BAN
HANG DA CAP TRUC TUYEN

ONG/BA:

MA SO NPP:

CACH THU’C PAO TAO:

THO'I GIAN HOAN THANH PAO TAO:

/

>

Nha phén phéi c6 thé dén truc tiép van phong Céng ty gan nhit dé nhan Xdc nhan vé viéc
hoan thanh ndi dung va thoi lwong Chuong trinh dao tao co ban va ndp Ban cam két theo Mau
s6 13 ban hanh kém theo Nghi dinh 40/2018/ND-CP hoiic Nha phéan phéi & xa c6 thé nop Ban
cam két v nhin xdc nhan v& viéc hoan thanh ndi dung va thoi lwong Chuong trinh dao tao co
ban théng qua buu dién.

Il. THOILUQGNG VA NOI DUNG PAO TAO

Thoi hrgng dao tao t6i thiéu 8 tiéng, bao gbm cic ndi dung sau:

Hoc Phin Noi Dung Thoi Lweng

Hoc phin 1

Bii 1 Phap luat vé& ban hang da cp 132 pht
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Bai 2 Xir phat d6i v6i céc hanh vi da cip bit chinh
Bai 3 Phéap luét 'vé que’lng cdo trong hoat dong kinh doanh theo
phuong thirc da cap
Bai 4 Phép ludt bao vé quyén loi ngudi tiéu dung
Hoc ph?m 2
Bai | Chuén mue dao dirc trong da cip
: 40 phut

Bai 2 Céc quy tac Gng x1ur
Hoc phin 3
Bai 1 Noi dung co ban ciia Hop ddng tham gia ban hang da cép
Bai 2 Piéu khoan va diéu kién ciia Hop déng

. 2 P 3 = 56 phut
Bai 3 Diéu khodn va diéu kién cua Hop dong (ti€p)
Bai 4 Diéu khoan va diéu kién ctia Hop ddng (tiép)
Hoc phin 4
Bai | Noi dung co ban cita Quy tic hoat dong
Bai 2 Quy trinh, thu tuc ki két Hop dong tham gia ban hang da cip
Bai 3 Thuc hién hoat dong kinh doanh
Bai 4 Dit hang, thanh toan va giao nhén hang 107 phut
Bai 5 Chém dt va thanh 1y Hop ddng
Bai 6 Nghia vu ctia Nha phén phéi
Bai 7 Giai quyét khiéu nai
Hoc phén 5
Bai 1 Noi dung co ban cita K& hoach tré thuéng phin 1
Bai 2 Noi dung co ban ciia Ké hoach tra thuéng phin 2 167 phit
Bai 3 Noi dung co ban ciia Ké hoach tra thwéng phén 3

M. GHI NHAN VA LUU TRU TAI LIEU LIEN QUAN PEN HOAT PONG PAO
TAO CO BAN

Sau moi Chuomg trinh dao tao, Phiéu dlem danh va Danh sach tham dy cua cdc Hoc vién,
trong d6 bao gom thong tin vé: Tén, mé sé Thanh Vién, thoi gian dao tao, cach thirc dao tao,
kkét qua dao tao hoan thanh hay khéng hoan thanh ctia Hoc vién s& duge DLC hru trir theo quy
dinh cta phap luat.

C. CAMKET
Coéng ty cam két chiu trdch nhiém v& tinh chinh x4c va phii hop véi quy dinh phdp luit cua
céc tai liéu dao tao cho Nha Phén Phdi trong khudn khd cua Chuong Trinh Pao Tao Co Ban
da dugc dang ky.
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